
Jascayd® (nerandomilast) tablets is a medicine that is carried only 
by certain Specialty Pharmacies. Sometimes, it may take extra time to 
process your insurance and receive your medicine. This guide explains 
what to expect, where to find support, and how your prescription is filled.

Your guide to 
Prescription support 

Not actual patients.



Getting your prescription filled 
Once your doctor decides Jascayd® (nerandomilast) tablets is right for you:

You and your doctor 
complete the Prescription 
and Patient Support 
Program Enrollment Form.

1
You provide:

• Your contact, insurance, and prescription 
   benefit information

• Consent(s) for the CareConnect4Me™ 
   support program and other offerings

Your doctor:

• Completes the prescription page

• �Selects an approved Specialty Pharmacy 
to fill your prescription

Your signature is required to enroll in the CARECONNECT4ME Program.

• Complete the e-signature in the CoverMyMeds® electronic enrollment portal  
   while in your doctor’s office

• Receive an email from patient_services@covermymeds.com stating that  
  “your action is requested” where you can complete an e-signature

• �Receive a text from CoverMyMeds from 30402, which will state “Your doctor  
signed you up to opt into texts about your Rx.”

• Sign at your doctor’s office on the paper Enrollment Form 
        • �Complete the required information, including the Patient Consent Checkbox, 

signature, and date sections

• Sign via patient self-enrollment on www.jascayd.com

2 There are multiple ways 
to provide your consent 
(Patient Authorization).

If your doctor does not sign you up for CARECONNECT4ME, you can self-enroll in the program.3

Step 1:
On www.jascayd.com, select a condition.  
Then click Find Support.

Step 2:
Select ENGLISH or ESPAÑOL. You will be asked if you want 
to exit the JASCAYD website; select CONTINUE

Step 3:
Fill in your name and email address.  
Click Begin Signing.

You’ll be prompted to complete all  
the required fields on the Enrollment 
Form to enroll.

http://jascayd.com
http://jascayd.com


You may be enrolled in the Bridge Program,* 
 which provides a free short-term supply of  

JASCAYD to eligible patients.

Getting your prescription filled (cont’d) 
Once your doctor decides Jascayd® (nerandomilast) tablets is right for you:

COVERAGE APPROVED 

• �Review your coverage and assist with scheduling your shipment for JASCAYD

• �Confirm your mailing address. Be sure to answer or return this call to avoid a 
delay in receiving your medicine

• �When the Specialty Pharmacy calls, your phone may show the call as a toll-free 
phone number† or caller-ID “blocked,” or “unknown.” If you don’t answer, they will 
leave a general message “about your prescription.” Be sure to call them back

• �If your Specialty Pharmacy cannot reach you after several attempts, your 
prescription will go on hold and may be canceled

*Terms and conditions apply.  
†Toll-free numbers are numbers that begin with one of the following 3-digit codes: 800, 888, 877, 866, 855, 844, or 833.

COVERAGE DECISION IS DELAYED

4

5

6 JASCAYD is shipped to you by mail 

A Specialty Pharmacy 
representative will  
call you to:

• �Checks your insurance coverage for JASCAYD

• �Determines if your insurer requires more information before approving 
your coverage (a process called prior authorization)

• �Specialty medications can take up to 7-10 business days to process

A CareConnect4Me™ 
or Specialty Pharmacy 
representative reviews 
your form, then: 

Your Specialty Pharmacy is:                                                                                                                                     Phone number:

Specialty Pharmacy support 

For questions about your prescription, your Specialty Pharmacy can help with‡:

4 �Receiving and taking JASCAYD       4 Delivery of your JASCAYD prescription       4 Refilling your JASCAYD prescription as needed 

‡Specialty Pharmacy support does not provide medical advice and will direct to healthcare providers for questions about treatment.

Did your doctor send your prescription directly to a Specialty Pharmacy?
You can enroll for support in CARECONNECT4ME. Visit www.jascayd.com.

To enroll for CARECONNECT4ME on the JASCAYD website, please reference the instructions and screenshots on page 2.

http://jascayd.com


• �Your diagnosis and how to manage living with  
your condition

• �Your treatment journey with JASCAYD

• �Health and well-being topics

• �You may receive JASCAYD for as little as $0 per month. There is 
no card to carry or worry about

• �Please see full terms and conditions
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CARECONNECT4ME Patient Support Program*
A complimentary support program designed to connect you to personalized care.

For more information, call the CARECONNECT4ME Patient Support Program team at 
844-JASCAYD (844-527-2293), Mon–Fri, 8 AM–8 PM ET or visit www.jascayd.com.

Connecting you to support. All in one place.
CARECONNECT4ME is dedicated to helping you access Boehringer Ingelheim medicines and providing comprehensive 
support throughout your treatment journey. Once enrolled, you’ll receive a welcome call from one of our Patient Navigators 
to review the support offerings available during your treatment with Jascayd® (nerandomilast) tablets.  

 
If you have commercial insurance, you will have the opportunity to enroll in the JASCAYD copay program. The Specialty Pharmacy will enroll 
you in the program and provide a status on your eligibility.

If you use commercial health insurance, you may be eligible for the JASCAYD Commercial Copay Program  

• �A dedicated personal care team to connect 
with when you need support

• �Answers to any questions about treatment 
with JASCAYD

• �Guidance to help you understand your disease and 
treatment journey with JASCAYD

• �Information regarding potential savings and financial 
assistance options to help ease financial concerns

Patient and Community Clinical Educator (PaCE)*
Boehringer Ingelheim employees who have clinical experience and can help you learn more about:

Educational sessions with a PaCE are available to patients enrolled in CARECONNECT4ME and their care partners in person 
(in their home or community setting), by phone, or virtually.  

*�Our CARECONNECT4ME representatives and PaCEs cannot provide medical advice or treatment. Please consult with your doctor if you have any   
specific questions or concerns about your treatment.

• �Understanding possible side effects while offering support

• Providing information regarding patient resources and  
   advocacy support to help you feel empowered on your  
   healthcare journey

• �If you are covered by any form of government-funded 
healthcare program (Medicare, Medicaid, Tricare, VA, etc), 
you are not eligible for the program. Also, if you are paying 
cash, you will not be eligible

https://content.boehringer-ingelheim.com/DAM/31a93288-8590-44b9-966c-b36a00d4a484/pc-us-146015%20-%20jascayd%20copay%20terms%20and%20conditions.docx

